the European Union

Project 2022-1-BG01-KA121-ADU-000059880 . Funded by

Methods for working with
vulnerable groups-migrants and

refugees, Erasmus +
N B

"
—— -_—
et e L
[ N S e T

— v, A v,
-@- S

"This project has been funded with support from the European Commission." This publication reflects the views
only of the author, and the Commission cannot be held responsible for any of the infor ion contained
therein. "



Project 2022-1-BG01-KA121-ADU-000059880 RN Funded by

the European Union

European

The project was inspired by the problems facing a vulnerable and less visible
social group, namely migrants and refugees. Considering the changes in
the world, the topic of refugees and migrant waves is becoming more and
more relevant. But it misses the issue of the socialization of this group and
the psycho-social consequences they suffer from inadequate intervention.
The project has focused its attention precisely on these neglected problems
and points of the social development of migrants and refugees in their new
society and how to deal with them, how society can accept and engage
with vulnerable groups.
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Migrants and refugees, as a vulnerable social group, put the topic on
the agendaq, because in recent years special attention has been paid
to the problem. The need for debate comes from the fact that
Important elements of their socialization are neglected. The
consequences of migration, regardless of the status it generates,
affect both the individual and the society where the vulnerable unit
resides.
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What is Stress in Refugees and Migrants?

The forced change of the usual and familiar
environment, the sudden change of the familiar
for refugees and migrants leads to extfremely
stresstul sifuations of uncertainty, fear, repulsion

and aggression.
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Factors: Refugees and migrants exposed to trauma and loss are
aft risk of stress. Post-migration stressors are associated with poorer

mental health and smaller support effects.

Our task is to emphasize the reduction of stressors and their

associations with symptom change
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Reasons for migration and refugee waves

The reasons for migration can be many, but every migrant has his own
fruth. The reason for increasing the migration flow is not only
political, economic, but also purely personal. Every single migrant is
looking for change for himselt and his family. The factors that cause
the increased flow are entirely caused by personal dissatisfaction
with what is happening in the migrant's home country and the
security threaf. At the personal level, danger friggers an instinct for

self-preservation, and migration is such an instinct,

Conflict zones and military action

What we see in times of war and conflict? The project is dedicated to
providing information about the problems of people living in areas
of war and armed conflicts such as the Central African Republic,
Iraqg, Nigeria, South Sudan, Syria and Yemen, Ukraine and many
others. War and conflict have an immediate and direct impact on

’ L]
people’s lives.
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Create an Immigrant-Friendly Healthcare Environment

The new environment can be a source of trauma, racism and
xenophobia for immigrants. One way fo prevent trauma is through
prosocial behavior for a safe and inclusive environment. An inclusive
and immigrant-friendly healthy environment requires regular and
ongoing education about the culture, traditions and customs of the
host counitry. The physical environment can also help promote @
sense of confinuity.

Creating and promoting an empathetic attitude of society towards
migrants and refugees

Empathy and protective relafionships are important tools for establishing
a sense of safety. The model of trust and mutual respect as equality is
a relatively successful method in the development of relations
between the migrant and society.
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1. Giving publicity to the problems refugees and migrants have in their home country.

2. ldentifying the existing knowledge and skills that refugees and migrants have and
with which they can be useful to their new community.

3. Acqguaintance with local cultures, habits and traditions in order to create two-way
tolerant behavior.

4. Acquaintance and inclusion in educational courses for social inclusion on
language, tradifions, laws.

5. Training of local guides in the traditions and customs of the societies where the
refugees and migrants come from.

6. Encouraging the creation and distribution of materials for a better understanding of
the different cultures in the area.

/. Development of inferaction between relevant actors to increase the commitment
of both parties involved: host country and refugee/migrant.
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1. Technigue Socialization: inclusion, through familiarization with the
surrounding environment

2. Technigue Acceptance: acceptance of the rules, opportunities for
inclusion

3. Technique: Stimulation: giving opportunities for work realization and
independence

4. Techniqgue: Intfroducing yourself: infroducing the community to your own
interests, traditions, habits

5. Technique: Feedback: seeking feedback from the host community on the
integration process
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1. Technigue: Inclusion in common tasks of everyday life
2. Technique: Giving feedback on the integration process

3. Technique: Looking for the interests of the migrant/refugee and what he
can be useful for

4. Technique: Setting appropriate tasks

5. Techniqgue: Interest in culture and traditions

6. Technique: Respect for the personality of the refugee/migrant
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1. Acquaintance with traditions, habits, customs of the host country
2. Acquaintance with the need to comply with the established rules
3. Creating the feeling of need to accept and observe customs

4. Involvement in groups for traditional crafts

5. Inclusion in interest groups close to those of the host country

6. Supporting social inclusion, through familiarization with typical traditional

holidays of the host country
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1. Raising awareness of discrimination
2. Getting to know the methods for checking the information
3. Non-acceptance of discriminatory behavior

4. Getting to know the methods for distinguishing discriminatory

behavior from typical aggressive behavior

5. Acquaintance with information on behavioral assessment

methods.

6. Trainings to create skills to identify discriminatory behavior
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Bulgarian language training and education of refugees in the
Republic of Bulgaria

training in traditions, national holidays and rules of conduct
INclusion in art therapy groups for creative expression

included in interest groups close to those of the refugee/migrant
getting to know local communities and getting involved in sports
activities

Practical trainings for writing a resume, appearing for an

interview, but also trainings for getting to know their labor rights
and work habits.

Inclusion in programs 1o acquire a work specialty or to prove one.
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Discrimination can be expressed in different directions, it does
not necessarily have to be verbal and in person. In the digital
world, the practice of discrimination is more difficult to conftrol
and the acceptance of embedded emotions in the text is on a
different level. Here, the acquisition of digital literacy and critical
thinking skills is of parficular importance, because the verification
of information and the competencies to correctly absorb
Information can protect against misinterpretation.
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The possibilities offered by the Internet for the distribution and
launch of information are limitless. But it is an extremely delicate
areaq, because the direction of action can be reversed in case of
iIncorrect and unconftrolled dissemination of information. If properly
manipulated, established anti-discrimination arficles can lead to
public discontent and resistance to discriminatory practices. It is
very important to have constant control over information because it
IS a dynamic process of public opinion and is labile depending on
the power of influence.
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Social networks are the fastest and most accessible way
to spread information and mass control public opinion
and mood. Manipulation of mass mood in recent years
relies on the fastest way and that is social networks.
However, the access channels here are difficult o
conftrol reactions and the results are not always positive
or in the direction we want. For example, Facebook is @
social network with a censorship algorithm, but also
InNformartion that is difficult to control. YouTube is a video
network and the launch of anti-discrimination videos
allows access to many people and building public
opinion and resentment towards discrimination.
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The European Commission's Citizens, Equality, Rights and Values program
brings together the Rights, Equality and Citizenship and Europe for Citizens
programmes. Its general purpose is to protect and promote the rights and
values enshrined in the Treaties, the Charter of Fundamental Rights of the
European Union on human rights. The program supports the following
specific objectives, which correspond to its lines of activity:

To promote rights, non-discrimination and equality, including gender
equality, and promote the mainstreaming of the principle of equality.

To promote the engagement and participation of citizens in the
democratic life of the Union and the exchange between citizens of
different Member States and to raise awareness of their common
European history to prevent and combat gender-based violence and
violence against children (Daphne strand).
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Daphne: preventing and combatting gender-based violence and violence against
children

The work program aims to prevent and combat gender-based violence, including
online violence. The specific objectives of the Daphne direction are the following:

preventing and combating at all levels all forms of gender-based violence
against women and girls and domestic violence, including by promoting the
standards established in the Council of Europe Convention on preventing and
combating violence against women and domestic violence;

preventing and combating all forms of violence against children, youth and
other risk groups and people with disabilities;

supporting and protecting all direct and indirect victims of forms of violence such
as victims of domestic violence committed in the family, including children,
orphans as a result of domestic violence crimes and supporting and ensuring an
equal level of protection throughout the Union for victims of violence.

"This project has been funded with support from the European Commission." This publication reflects the views only of the author, and the Commission cannot be held
responsible for any of the information contained therein. "



	Слайд 1: Methods for working with vulnerable groups-migrants and refugees, Erasmus + 
	Слайд 2: More about the project
	Слайд 3: Specifics of current issues related to vulnerable migrant and refugee groups
	Слайд 4: Stress and adaptation
	Слайд 5:   Post-Migration Stress and Their Association With Symptom Reduction and Traumatic Grief in Refugees
	Слайд 6: Reasons for migration and refugee waves. Conflict zones and military action
	Слайд 7: Methods and innovative techniques for dealing with trauma from migration and military action
	Слайд 8
	Слайд 9: Techniques for stimulating  motivation for integration
	Слайд 10: Techniques for increasing initiative
	Слайд 11: Methods and techniques for adaptation  to the national psychology of the host country
	Слайд 12: Techniques for stimulating critical thinking to combat discrimination
	Слайд 13: Techniques for Improving socialization  skills-innovative practices
	Слайд 14: The acquisition of digital competencies  in the fight against discrimination
	Слайд 15: Using the possibilities of the Internet  in the fight against discrimination
	Слайд 16: Using social opportunities to fight discrimination-  Facebook, Twitter, YouTube, Instagram
	Слайд 17: Application of the good European practices in the field of dealing with discrimination in the work of the specialists
	Слайд 18:  Application of the good European practices in the  field of dealing with discrimination in the work of the specialists

